Home Delivery Information Sheet

Lakeview Pantry’s Home Delivery Program delivers groceries monthly to eligible people living in Lakeview. To be eligible for the program 3 things need to be present:

1. That you have a disability or health condition that prevents you from coming into the pantry for food.

2. That you don’t know anyone that can visit the pantry to pick up food on your behalf.
3. That you live within our service boundaries: East: To the Lake, West: To Damen,

South: To Fullerton, North: To Irving Park. Please note that we may be able to go a little outside of our boundaries to the north--those requests will be handled on a case-by-case basis.

Application Process

If you believe that you are eligible, filling out the Home Delivery Interest Form is the first step in the process.  Please mail the form to:

Lakeview Pantry

Attn: Home Delivery/Jenny Dwyer

3831 N. Broadway

Chicago, IL 60613

Once we receive this form we will contact you.  Due to very large demand for this service we occasionally have a waiting list.  When we contact you we will set up a time to meet with you to complete the application process in person.  We would come out to meet you in your home to make the process easier and more comfortable. You’ll need to get the Home Delivery Program Referral Form filled out by a doctor, nurse or social worker that can document that you have an illness or disability that prevents you from coming into the pantry for food.  Lakeview Pantry will make a decision regarding your eligibility once the application process is completed. 

Basic Information

-Home Delivery can be ordered 1 time a month.

-Home Delivery is offered on the 2nd and 4th Saturdays each month (there are some exceptions during the holidays).  People are free to order on either of these dates, but only 1 time each month.

-Each person in the household gets 2 full grocery bags filled with a variety of foods.

-Each person in the household can choose between 3 different kinds of food orders: Regular Variety, Diabetic Diet, or the Cardiac/Heart Healthy Diet option.  

-Lakeview Pantry may be able to steer you in the right direction if you have any other needs.  We have a case manager who is able to assist people with a number of things including: referrals to service providers, job search services, and assistance with benefit applications.  Please contact our Manager of Client Services for more information about Lakeview Pantry’s Bootstraps Program.

Other Options

Home Delivery is not the only option that you have. We can send you a “Proxy Form” that you can fill out which will authorize a friend, caretaker, or family member to come pick up food for you if you are homebound. If you have someone who can pick up the food for you, or bring you into the pantry to get food we ask that you would seek this option.  Since the need is so great, we save our Home Delivery program specifically for people who are disabled and don’t have anyone that can come pick up the food or bring them in. 

If you live outside of our service area, please contact us for information regarding other pantries in your area that you can go to. You can also call the Greater Chicago Food Depository at: 773-247-3663 to get more information on other pantries in your area.  

There are definite benefits to coming into our pantry or having someone come pick up food on your behalf:  There is never a waiting list involved, you can come into the pantry any time of the month, you have a wide variety of choice regarding the food you get, there is a free clothing room, and fresh bread, produce and flowers are available. 

Thank you for your interest in Lakeview Pantry!
