Lakeview Pantry Home Delivery Program—Active Client Information
(note: This information is intended for current Home Delivery Clients. If you have
not been approved by LVP staff for the Home Delivery program, click here.)

Facts
The Home Delivery Coordinator, Jenny Dwyer will be your staff contact at the Lakeview
Pantry. Please contact Jenny with questions and concerns at: 773-525-1777 Ext 12

Lakeview Pantry’s Home Delivery Program is intended to bring nutritious food to
physically disabled people in the Lakeview area who would otherwise not be able to
benefit from Lakeview Pantry’s food distribution.

You may order a delivery once a month. You will receive 2 large bags of groceries for
each person in your household.

We appreciate it when people keep in touch with us. Please feel free to contact us with
questions about the food you receive. Also, please don’t hesitate to let us know if you
have other needs. We might be able to steer you in the right direction.

When

Home Delivery is usually scheduled for the 2" and 4™ Saturday of each month (there are
exceptions around some of the holidays). You may choose either of these dates, but only
once per month.

How To Place Your Order

Call: 773-366-6226. Orders must be placed by telephone on the Monday, Tuesday, or
Wednesday of the week of the delivery. We will not accept orders more than 1 week in
advance.

Your call will be answered by an answering machine—please leave the following
information when you leave your message:

Your Name

Your Address and Apartment Number
Your Phone Number

The Number of People in Your Household

Day Of The Delivery

Your food will be delivered by a volunteer. Please treat this person respectfully. If you
ever have a problem concerning a volunteer, let the Home Delivery Coordinator know
immediately.

When you place your order for home delivery, we expect you to be home to receive it.
We will make deliveries between the hours on 10:30 AM and 12:30 PM. If for whatever
reason you cannot be home to receive your delivery, or if you have any comments or
questions, please contact the Home Delivery Coordinator.



